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Conference Schedule 
Wednesday, September 28, 2022 

 9:00 to 5:00 pm | Registration Open 
 9:00 to 12:00 pm | Exhibitor Move-In 
 1:00 to 4:30 pm | Exhibits Open 
 1:00 to 1:15pm| Posting of the Colors, Welcome and Comments 
 1:15 to 2:45pm| General Session Guest Speaker 
 2:45 to 3:00pm| Break with Exhibitors 
 3:00 to 4:15pm| Workforce Board Regional Meetings 

Thursday, September 29, 2022 

 9:00 to 5:00 pm | Registration Open 
 7:30 to 8:30am| Continental Breakfast 
 8:30 to 6:00 p.m. | Exhibits Open 
 8:30 to 9:45am| Breakout Sessions Round 1 
 9:45 to 10:00am | Break 
 10:00 to 11:15am| Breakout Sessions Round 2 
 11:30 to 12:45pm| Lunch in Ballroom 
 1:00 to 2:15pm| Breakout Sessions Round 3 
 2:15 to 2:45pm| Break 
 2:45 to 4:00pm| Breakout Sessions Round 4 
 4:00 to 4:30pm| OWA Annual Meeting 

Friday, September 30, 2022 

 7:30 to 8:30am| Continental Breakfast 
 8:00 to 9:00am | Registration Open 
 8:30 to 9:45am| Breakout Sessions Round 5 
 9:45 to 10:00am | Break 
 10:00 to 11:15am| Breakout Sessions Round 6 
 11:30 to 1:45pm| Lunch and Workforce Development Professional Awards 
 1:45pm| Adjourn 
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General Information 
Meals/Breaks 

 Continental Breakfast will be available Thursday and Friday mornings on the first floor. Full breakfast included 
in the hotel stay and available for overnight hotel guests.  

 Snacks and beverages will be available during afternoon breaks on the first floor.  
 Lunch provided Thursday and Friday. 
 Evening meals are “on your own” Wednesday and Thursday, and there are many restaurants located near the 

hotel in Oklahoma City. 

Exhibitors 

Exhibitors are located on the first floor. 

Plan to stop by and meet each of the exhibitors, as they are a valuable part of this conference.   

Evaluations 

Scan the QR code to access the conference session and overall evaluation survey or visit: 
https://www.surveymonkey.com/r/OKWorksPartnersConference_2022. Paper surveys are also located in the 
conference sessions. Name badges will be collected at the closing session for door prizes. 

 

Breakout Session Handouts 

Workshop presentations will be posted at www.oklahomaworks.gov/conferenceinfo/ by November 30 or shortly 
thereafter.  
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Conference Day 1 
Wednesday September 28, 2022 

1:00 PM to 1:15 PM | Opening Session | First Floor 

Posting of the Colors – Governor’s Color Guard 

Welcome by Trina Southard, OWA President 

 

1:15 PM to 2:45 PM | Hope is a Verb, Amy Downs  

Salon D/E 

Amy Downs began her career as a teller 33 years ago, working for the Credit Union located in the Alfred P. Murrah 
Federal Building. In 1995, she was one of the last survivors to be pulled from the rubble following the Oklahoma City 
bombing which killed 168 people including 18 of her 33 co-workers at the credit union. Embracing her second chance at 
life, Amy launched a campaign of self-improvement and empowerment. She went from a 355 lb. couch potato to 
completing a Full Ironman Triathlon. From a teller who couldn’t pass a math class to the CEO with a master’s 
degree in business administration. Amy still works for the same credit union, which also survived the bombing, now 
called Allegiance Credit Union, serving as the president and CEO. Amy has just released her new book called Hope is a 
Verb: My Journey of Impossible Transformation, which is available on Amazon. 
 

2:45 PM to 3:00 PM | Break with Exhibitors 

3:00 PM to 4:15 PM | Workforce Board Regional Meetings  

South Central & Western Oklahoma Workforce Regional meeting  
Salon B 

Green Country & Northeast Oklahoma Workforce Regional meeting  
Salon C 

Southern Workforce Regional meeting 
Salon G 

Central Oklahoma Workforce Regional meeting 
Oklahoma 
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Figure 1-Workforce Board Area Map 

 

Figure 2-Planning Region Map 
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Conference Day 2 
Thursday September 29, 2022 

8:30 AM to 9:45 AM, Breakout Sessions, Round 1 

TABE Workforce Readiness - A New Reporting Suite that Aligns to Workforce Readiness and 
O*Net 

Salon A- Presented by Marcus Ripp 

This session will explore how TABE 11 & 12 is now aligned to over 500 of the Bright Outlook careers posted in the US 
Department of Labor's Occupational Network (O*Net). This session will cover DRC's TABE Workforce Portal and 
Reporting System and TABE 11 & 12's link to O*Net.  Attendees will discover new ways to leverage student data to 
inform instruction and assist students with making career choices based on student performance data with TABE.  
Additionally, attendees will review the newest updates to the TABE family of assessments and provide Best Practices 
collected from Adult Educations programs across the country. 

Carl Albert State College State Assessment Services 

Salon B-Presented by Will Higgins, Janet Boggs & Kelvin Davis 

Carl Albert State College State Assessment Services has been partnering with Oklahoma DHS to provide TANF clients 
statewide with standardized educational and job-readiness assessments for over 20 years. With client satisfaction as a 
top priority, the sole purpose of the program is to accurately determine each client's personal capabilities and potential 
challenges so that they may reach and sustain economic self-sufficiency. An overview of the assessment program will be 
presented. 

Pre-Employment Transition Services: Opportunities for Youth with Disabilities 

Salon C-Presented by Renee Sansom Briscoe & Judi Golston 

Introduction to the programs available for youth with disabilities, ages 14 - 21 to increase post-secondary outcomes of 
employment and/or post-secondary education. 

Awaken 

Salon D-Presented by Kristin Weis 

Awaken is a presentation on the ins and outs of human trafficking within our community today. Learn how trafficking 
begins, how it deeply affects its victims, and what measures the community can take to respond effectively and in an 
informed manner.  
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Drug Trends, Threats and Elephants in the Room 

Salon E-Presented by Mark Woodward 

This comprehensive workshop will help parents, grandparents, professionals, and neighbors become more informed 
about what drugs currently impact their homes, schools, workplace and community.  This session will examine: Medical 
Marijuana:  Myths and Facts, Vaping, Edibles, and the dark side of the law, The Opioid Crisis and Abuse of Home 
Prescription Medication. New Deadly Designer Drugs Targeting Today's Teens. How Teens Use Social Media To Aid Their 
Drug Use. How Users Hide Drug Use In Plain Sight. The Elephants In The Room: Signs and Symptoms of Substance Abuse. 

How to Utilize OKCareerGuide for Adult Learners and Special Populations 

Salon F- Presented by Kaytlyn Dickerson & Kathryn Wilhoite 

The purpose of this session is to inform stakeholders of the benefits adult learners can take away by utilizing the free 
career development online tool, OKCareerGuide. Resources in OKCareerGuide include: career assessments, occupation 
exploration, resume and cover letter development, and additional resources. We will also discuss the diverse needs that 
come with assisting all populations, including but not limited to: individuals with disabilities, English Learners, 
nontraditional students, out-of-workforce, military, and economically disadvantaged.  

Digging Out of Debt 

Salon G- Presented by Tina Herndon 

Digging out of Debt will explore realistic strategies for debt consolidation, repayment strategies, and debt avoidance. 
Also covering recent changes to medical debt.  

Bridging the gap between disconnected populations 

Salon H- Presented by Sandy Elledge, Emmitt Grayson & Michael Carter 

Our focus is on building and utilizing data driven strategies to serve Oklahoma’s more separated populations utilizing the 
pathways to demand occupations, making it more likely that the people we serve will receive the services needed to 
overcome significant barriers to employment, putting them in a position to compete for a local area and Oklahoma 
Critical and Demand Occupation. We will discuss some of the frequent findings, areas of concern and observations 
present during WIOA Formula Program monitoring and data validation. 

UpskillOK – Career-Focused Credentials  

Oklahoma- Presented by Brad Griffith, Tracey Romano & Brittany Blake 

Come hear about Oklahoma higher education’s latest initiative, UpskillOK! In this session, staff from the Oklahoma State 
Regents for Higher Education will discuss a new opportunity available for Oklahoma employers to partner with our 
colleges and universities to find and develop talent through career-focused credentials. Through a new program type 
called micro-credentials, short-term learning opportunities are now being offered which are tailored to Oklahoma’s 
critical occupations.  Our institutions are ready to help you create new upskilling pathways which can help both students 
and employees uncover immediate career impacts and advancement. This session will help our industry partners 
develop an understanding of micro-credentials and digital badging, including brainstorming on how to leverage this 
program for your own workforce.  Visit us online at https://UpskillOK.org! 
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9:45AM-10:00 AM, Break with Exhibitors 

10:00 AM to 11:15AM, Breakout Sessions, Round 2 

Preparing for the Next Seven Generations: Indigenous Student Academic Success Strategies 

Salon A- Presented by Tesia Zientek 

Native Americans make up a large portion of our state’s student population, so it is crucial that educators understand 
how to support and celebrate what they bring to the classroom. In this session, we will discuss strategies to help 
Indigenous students thrive and brainstorm practical steps to put those strategies in action. 

Reach Higher 

Salon B- Presented by Sheila Smith & Tisha Bradford 

 This session will describe Oklahoma’s initiative to bring students with some college credit but no degree back to school.  
The statewide initiative is offered at universities, community colleges, and technical branch campuses.  The colleges and 
universities work together to offer affordable, convenient, and flexible options for students to complete a college degree 
all around the state.  Participants will be provided materials and information to assist students to “Reach Higher” and 
finish what they started back in college.  Information will also be provided regarding exciting new scholarship 
opportunities for adult learners in our state.  

Driving People- Not Performance! 

Salon C- Presented by Melik Curtis 

As workforce development supervisors, we often find ourselves asking the question: How do I balance people 
and performance? The answer is, you don’t. This session will dive into the person-centered approach 
supervisors can use to drive superior results in performance metrics. This approach at its core, takes the focus 
away from numbers and places it firmly on people; the people in the communities we serve and the people 
executing those services daily in case management and other customer facing roles. Much like our external 
customers, our internal customers have unique motivations and need individualized support and supervision. 
In the “Driving People Not Performance!” training, supervisors will learn tactics to motivate, empower, and 
hold accountability so their teams develop behaviors that lead to positive performance outcomes.  

 

 

 

10:00 to 11:15 AM Breakout Sessions, Round 2 Continued  

Building Work Ethic in a Post-Pandemic World: 5 Strategies to Develop Essential Soft Skills 

Salon E- Presented by Josh Davies 

The COVID pandemic has forever changed the workplace, as we know it. Millions of jobs have been radically 
transformed and the recipe for success has been scrambled. While technical skills are still important, the 
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biggest concern for employers are the diminishing soft skills of the workforce. Nearly 9 out of 10 hiring 
managers in the U.S. report that the lack of these soft skills is THE most important factor in their hiring, and 
the lack of these skills leads to 89 percent of all terminations. The changing nature of the workplace as a result 
of the pandemic has made it even more important to demonstrate these crucial work ethic behaviors on a 
consistent basis.  Yet most, if not all, of an employee’s on-the-job training is currently focused on their 
technical skills. But there is a viable solution to the growing work ethic gap that can improve the employment 
outcomes for our job seekers. This workshop will provide 5 key strategies for developing the essential work 
ethic skills with every population you serve. These proven strategies are already being used by leading 
organizations to improve performance, retention, and job satisfaction. Discover how you can build work ethic 
and set your job seekers up for success in this new post-pandemic world. 

We want you: It is time to jump on the Apprenticeship Train  

Salon F- Presented by Clare Vanderpool 

Registered Apprenticeship is a proven solution to today’s workforce needs. We want you to become an 
ambassador for apprenticeship in Oklahoma. This session will review the basics of what an apprenticeship is 
and how to help us spread the word.  

Careers Begin Here- Talking Leaves Job Corp  

Salon G- Presented by Julie McPeek & Natalie Smith 

Learn how the Career Pathway approach is directing the Talking Leaves students independently through 
career planning and transition activities. The pathway helps them both define and align their training and 
activities to their future goal. These pathways include Advanced Training, Post-secondary Education, Entry-
Level Job, Apprenticeship or Military. Hear about some of the destinations these pathways have led our 
graduates in the past year. Information about training provided and enrollment opportunities will be shared as 
well.  

Adult Education and Family Literacy Best Practices 

Salon H- Presented by ODCTE Staff & AEFL Program Director Panel 

In this session, state staff will discuss compliance issues and selected AEFL directors will share best practices 
and innovative ideas for a successful AEFL program. Attendees will leave with updated adult education 
information, advice, and practical tips to enhance their adult education programs. 

 

 

 

10:00 to 11:15 AM Breakout Sessions, Round 2 Continued  

What’s Next: WIOA Reauthorization Meets Changes in the Economy, Social Norms, 
Technology and More 

Oklahoma- Presented by Cherisa Price- Wells 
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Policy analysts recognize that the current workforce system--developed in the last century—may not meet the 
needs of a new century. What should be changed, and what should be retained? Should comprehensive 
Career Centers give way to dispersed service models? Should the WDB map be redrawn and by 
whom?  Should investments be focused on low-income communities instead of the priority of service model? 
There are many options but few “Right Answers”. Our choices will be influenced by our values, assessment of 
what works, and willingness to compromise. Join a discussion on workforce policy in a time of change. 

1:00 to 2:15 PM Breakout Sessions, Round 3  

Aztec 

Salon A- Presented by Alan Dale 

The fear of disability and ableism: The Learning Curve. Fairness and Equity defining issues about disability for 
Organizations.  

Salon B- Presented by Yasmin Avila Guillen 

We, people with disabilities are afraid of the fear people in businesses, and organizations have about the 
unknown of our condition and discrimination. We are not here to define the reasons for that fear on both 
sides or to blame people, but to take serious steps to address the situation and do it together. Moreover, it is 
a “win-win” opportunity. For People with disabilities to gain space for a productive and full life. For businesses 
and organizations to diversify their workforce, perceive more profits from customers, and to touch a talent 
pool that has not been utilized enough yet. 

The Confident Case Manager 

Salon C- Presented by Melik Curtis 

An in-depth discussion of tactics to provide extreme customer service in case management when the stakes 
are high and messages are difficult. The communities we serve are experiencing challenges which require us to 
practice empathy, operate with efficiency, and become sources of empowerment. This course will explore 
specific, evidence-based techniques for organizing our interactions with customers so we can set them up for 
success without compromising our work/life balance.  

Awaken 

Salon D- Presented by Kristin Weis 

Awaken is a presentation on the ins and outs of human trafficking within our community today. Learn how trafficking 
begins, how it deeply affects its victims, and what measures the community can take to respond effectively and in an 
informed manner.  

It’s a COLORful World-Understanding Personalities in the Workplace 

Oklahoma- Presented by Sissel Brown & Jessica Hurley 

Ever wonder why you just don't get what's up with that difficult participant? Why are some 
participants/coworkers easier to work with than others? Well, it comes down to personality. Understanding 
your own personality type and how to determine others' will help you build better relationships with 
participants and coworkers. 
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1:00 to 2:15 PM Breakout Sessions, Round 3 Continued 

Knowing Your Values and Why it’s Important 

Salon E- Presented by Nancy Rodriquez 

Join us as we explore and discuss both personal and work-related values.  Each participant will identify their 
priority values.  Together, we will talk about the importance of knowing our values and the values of those 
with whom we work. 

Out of the Box Employment for Military Veterans 

Salon F- Presented by Lisa Mussett & Randall Coon 

Just when you think you know everything about veteran’s employment-you meet a new Veteran that doesn’t fit in the 
boxes. US Census states that 7% of the US population has military experience. Let’s take a deeper dive into Veterans of 
Oklahoma. 

Digital Skills 

Salon G- Presented by Shelley Zumwalt & Taylor Adams 

Nearly one-third of workers in the United States lack digital skills, and more than 38% of those workers are 
required to use moderate or advanced computer skills on the job. In Oklahoma, just one point on the digital 
skills scale is equal to hundreds of dollars per year in Oklahomans’ salaries. This session explores the 
innovative ways OESC is approaching advancing digital skills development while also employing Oklahoma’s 
rural communities. We will address bridging gaps in both foundational digital literacy and industry-specific 
skills to help workers and employers adapt to the rapidly changing digital economy.  

OKCollegeStart: Click, Compare, Choose 

Salon H-Presented by Lyndsay Schoenhals & Theresa Shaklee 

OKcollegestart.org is Oklahoma’s official website for college planning provided by the Oklahoma State Regents 
for Higher Education (OSRHE) and the Oklahoma College Assistance Program (OCAP). This free, comprehensive 
site provides a one-stop shop for students, parents, adult learners and educators. It features information and 
tools that can help make planning and paying for college easier for students and their families. Students can 
create a lifelong portfolio for college and career planning that contains secure records of academic progress, 
activities and achievements. Educators can customize the site for students including Individual Career 
Academic Plan (ICAP) tools. Join us to learn more about the wide variety of features and resources for 
Oklahomans of all ages. 
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2:45 to 4:00 PM Breakout Sessions, Round 4 

Workforce Boards: Key to Effective Workforce Systems 

Oklahoma- Presented by Cherisa Price Wells & Kelly Hoffman 

Workforce Boards throughout the nation are leading a workforce system now in the throes of dramatic 
changes. The world of work is changing. It is estimated that several million laid-off workers will need retraining 
to find good jobs. Even those who kept their jobs or have returned to positions similar to their previous 
employment will find that changing skill requirements demand life-long learning. The past three decades of 
emphasis on work as the goal of social policy may be shifting somewhat as a focus on equity in social and 
economic policy gains attention. Priority of service, a shortage of skilled workers, Diversity, Equity, Inclusion 
(DEI), sector initiatives, how to help grow better paying jobs such as apprenticeships are just a few of the 
challenges falling into the laps of WDBs. How are they responding? Let's discuss how best to make certain that 
local boards remain relevant in a changing environment.  

Keeping up with Essential Education- Season 2022 

Salon A- Presented by Beth Williams & AJ Crowell 

In your role as an ABE director, you seek innovative methods and procedures to improve your program. During 
this interactive session, you will learn effective techniques from your colleagues. ODCTE staff will ask 
attendees questions involving common challenges in ABE, such as, retention, on boarding, and pre and post 
testing. Everyone will be encouraged to share their processes and learn from each other. 

Hope-Centered Oklahoma 

Salon B- Presented by Tammy Williams 

In this session, you will learn about the 3 basic tenets of the Science of Hope and how this framework leads to 
goal achievement and improved outcomes for those who use it. We will discuss how the Science of Hope is 
being implemented in Oklahoma state agencies and other organizations. In addition we will walk through the 
process of hope by engaging in hope-centered goal setting, pathways thinking, and how to manage our 
willpower in pursuing goals.  

Benefits Cliff: Addressing Barriers to Economic Mobility 

Salon C-Presented by Steven Shepelwich & Brittan Birken 

Moving individuals and families towards financial self-sufficiency is a prime goal of Oklahoma’s workforce 
efforts. Workers, however, may face many barriers on this journey. This session will provide an overview on 
benefits cliffs, challenges they may pose to economic mobility, and tools designed to inform mitigation 
strategies. Participants will explore the impact of public benefits on career mobility, and how benefit cliffs may 
be addressed through program design and counseling strategies. Participants will get a preview of the new 
Oklahoma CLIFF Dashboard, a customized tool that helps individuals understand how their career progression 
and public benefits interact to support financial stability. Examples of how these tools are being used by 
partners in a variety of contexts and their outcomes will also be discussed.  
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2:45 to 4:00 PM Breakout Sessions, Round 4 Continued 

Reimagining the World of Work  

Salon D- Presented by Kelly Hoffman & Cherisa Price-Wells 

What will the future of the American marketplace look like? Will it be characterized by conflicts between the 
desire of businesses to grow and an intensifying shortage of workers? What will be the impacts of wage 
increases, inflation, immigration policy, generational priorities, skills gaps, climate change, and shifts in global 
economics? And, in consideration of these factors, how can the public workforce system position itself to be 
effective and responsive to a rapidly changing and evolving marketplace? Part presentation, part group 
discussion, this session is certain to pique your interest and inspire strategic thinking!  

Becoming a Resilient Leader 

Salon E- Presented by Josh Davies 

The lesson of the past two years is that to survive and thrive, you have to be resilient in the face of change. 
The pace of change has never been faster and the need for an adaptable and resilient mindset has never been 
greater. Develop skills that will make you successful - no matter what the work throws at you next!                                                                          
With the rapid advancements in information, automation, and artificial intelligence, society is becoming 
increasingly overwhelmed by technology. While there are many benefits to this growth, there are also some 
downsides. Increasingly the rise of smart phones, social media, and instant messaging have created huge gaps 
in the ability to communicate, to possess empathy, and interact with others – in short, to be human. 
Moreover, the pace of this change is making the need to adapt and transform critical for every organization. 
Savvy educators across the globe are realizing that to be successful in the future we need to build the 
resilience that our organizations are lacking. Join Josh Davies, CEO of The Center for Work Ethic Development, 
to learn strategies for developing this critical 21st Century Leadership skill. In a future driven by technology, it 
will be the organizations that differentiate themselves with adaptable leaders that will become the global 
superstars. 

Business Services, What is it and Where do you Fit In 

Salon F- Presented by Bill Hancock & Dana Clark 

This session will start with a brief overview of the purpose of Business Services and Business Services as they 
exist in Oklahoma. We will then cover the role of partners in Business Services and the addition of previously 
underutilized partners. Along with local Business Services Representatives we will dive into what should a 
front line Oklahoma Works person do with a business/employer? 

Strategies to Support English Learner Student 

Salon G-Presented by Katlyn Dickerson & Nancy Rodriquez 

Join us as we discuss and review best practices for supporting English Learners (ELs).  Participants will learn 
and experience some instructional strategies for supporting English Leaners. 
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2:45 to 4:00 PM Breakout Sessions, Round 4 Continued 

Reach Everyone with your Documents 

Salon H- Presented by Lyssa Prince & Adam Thiel 

Did you know that every digital document you create is required to be accessible for those with disabilities 
and/or using assistive technology? Join us as we learn how to create accessible Word documents and touch on 
converting these to accessible PDF documents. You'll leave knowing how to use Styles, how to ensure your 
images' context is available to folks with visual disabilities, what things to consider when choosing colors, and 
more. 

Understanding Gender Identity 

Salon D- Presented by Steven Aragon 

This presentation addresses the social construct known as “gender identity”. The focus will be on 
understanding “feminine” and “masculine” gender roles and the appropriate pronoun usage when 
communicating with someone not fitting within the confines of how we socially define these constructs. 
Understanding the differences between “biological sex” and “gender” will also be discussed. 

 

4:00 to 4:30 PM- OWA Annual Meeting, Salon D 
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Conference Day 3       
8:30 AM to 9:45 AM, Breakout Sessions, Round 5 

Bring Career Study into Every ESL Classroom with Burlington English 

Salon A-Presented by Erin Cococcia 

Adult educators are always looking for effective resources to support their IET programs. In response, 
Burlington English has expanded and enriched its career-specific offerings to include more than 180 career 
courses, representing the 16 DOE clusters. In this session, we will highlight courses in the Health Science field 
to show how the targeted vocabulary, language and soft skills can help ESL students excel in their IET 
programs and prepare for a successful transition into the workplace.  

How Explanation Letters can help Justice-Involved Individuals seeking Employment  

Salon B-Presented by Matt Fix 

The best way for an individual that is Justice-Involved to discuss his or her criminal history is to have a well 
thought through explanation letter that the individual can share with a hiring manager.  In this training we will 
discuss why this is so crucial, go over how to go about crafting a letter, and discuss at one point (or points!) in 
the application process the individual should present the letter.  

Show What you Know OK-Simplifying Prior Learning for Oklahoma Students for Completion  

Salon C-Presented by Angel Icenhour 

The session will describe the inception and development of a one-stop website for students to consider past 
learning from courses, industry certifications, military experience, and other experiences that could be 
reviewed for credit to expedite their progress to degree completion. The policy and process that supports the 
website will be discussed, along with a demonstration of the site functionality.  

Civilian Response to Active Shooter Events (CRASE)  

Salon D- Presented by Adam Honeyman 

This short course will discuss active shooters and other threats on campuses. Material presented will focus on 
lessons learned from previous events such as Columbine and Parkland. Specific fails on the part of the 
attackers, school personnel, and law enforcement in each of these events will be analyzed to help us better 
prepare for future attacks. The course will also discuss bomb threats. Luck Favors the Prepared. 
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8:30 AM to 9:45 AM, Breakout Sessions, Round 5 Continued 

Creating a Culture of Trust and Accountability  

Salon E- Presented by Josh Davies 

One of the greatest challenges a leader faces is dealing with issues of Trust and accountability. How do you 
ensure the people you're leading demonstrate integrity on a daily basis? Do you practice it yourself? Do you 
model accountability throughout your organization in interactions with others, operating practices, and 
personal work habits? Personal and organizational ethics are one of the easiest things to talk about, but the 
hardest to walk.  This highly interactive session will address trust and accountability directly through a 
practical, proven methodology you can employ to build accountability throughout your organization. Using a 
collaborative and positive approach, participants will go through an experiential assessment and use the 
results to focus on how to get themselves, their team, and organization not just talking, but walking trust and 
accountability. The workshop’s content is driven by best practices, cutting-edge literature, and real-world 
experiences of leaders across the country. Don’t miss this opportunity to transform yourself and your team 
from talkers to walkers.  

Ally, Advocate, and Activism  

Salon F- Presented by Dr. Twyler Earl 

Advocacy and activism are not dirty words. In this session, we will explore the heart behind advocates allies, 
and activists starting with easy bake ovens.   

One Stop Q&A  

Salon G- Presented by LaFonda Colbert & Amanda Hartman 

Forum Discussion with One Stop Operators, LaFonda Colbert - South Central Workforce Board and Amanda 
Hartman - Southern Workforce Board. Bring your questions and come hear about the ways the one stop 
system helps employers find qualified workers and jobseekers overcome employment barriers.  

How to Use your Workforce AT Kit 

Salon H- Presented by Shelby Sanders 

ABLE Tech will provide an overview of the Workforce AT Kits that all centers have available. A live 
demonstration of those devices will be provided. The speaker will also share about the ABLE Tech 
demonstration and loan program and how to use the program.  

From Inner Critic to Inner Coach: Taming the “Chatter” Inside Our Heads  

Oklahoma- Presented by Steven Aragon 

We all have a voice in our head.  This voice helps shape our lives, work, and relationships.  When we talk to 
ourselves, we hope to tap into our inner coach but often find our inner critic instead.  “Chatter” is the negative 
side of self-talk and can tank our health, sink our moods, strain our social connections, and cause us to fold 
under pressure.  The good news is we already have the tools needed to make our inner voice work in our 
favor.  This presentation will highlight these tools are and how to use them to harness our chatter.  
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8:45AM-10:00 AM, Break with Exhibitors 

10:00 AM to 11:15 AM, Breakout Sessions, Round 6  

GED Works for All 

Salon A- Presented by Jonna Forsyth 

In this session, we will discuss how GED continues to provide support to adult learners looking to earn their 
High School Equivalency credential.  For you, this means providing you resources to student data, and for your 
students, it means access to resources and free or reduced testing opportunities through GED Works! 
Employer program.  Beyond the GED, we’ll look forward into higher education opportunities to create an 
educated and empowered workforce.  

Teaching Skills that Matter in Adult Education  

Salon B- Presented by Cori Ramirez 

The Teaching the Skills That Matter in Adult Education project (TSTM) trains teachers to integrate the skills 
that matter to adult students using approaches that work across critical topics. Using the project's tools and 
training, adult education teachers can teach the transferable skills students need in these critical contexts. 
 

Making Their Money Matter: Financial Literacy Education Resources from OKMM  

Salon C- Presented by Sara Lorenzen, M.Ed., CREI® 

Join us as we discuss valuable tips for assisting your clients in becoming more financially literate and learn about the free 
resources available through Oklahoma Money Matters (OKMM), the financial literacy initiative of the Oklahoma State 
Regents for Higher Education and the Oklahoma College Assistance Program. We will discuss the range of resources 
available to assist you in preparing your clients for their financial life. 

Connecting with the Justice Involved  

Salon F- Presented by Round Table Discussion 

Discussion on how to connect with the justice involved individuals transitioning back into communities.  How 
to use your universal referral forms, on-line applications and other tools for individuals needing assistance 
with challenging backgrounds which limit their employment opportunities.  Encouraging business to employ 
justice involved individuals.  The Local Workforce Boards understands that some residents have made 
mistakes in their pasts, have served their sentences, and are on the road to better lives.  How to enroll 
inmates who have a 30-day discharge date in OKJobMatch (____@OKJM.com).  We will discuss navigating thru 
potential roadblocks and highlight our successes. 
  
Partnering with CareerTech for Work-Based Learning 

Salon G- Presented by H.L. Baird 

This session will identify the What, Why, When, and How workforce development entities and employers can 
partner with CareerTech to create the skilled workforce they need. 
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10:00 AM to 11:15 AM, Breakout Sessions, Round 6 Continued 

Business Services Best Practices 

Salon H- Presented by Marcie Mack 

Give your Brain a Hug: Strategies for Dealing with Compassion Fatigue 

Oklahoma- Presented by Steven Aragon 

Compassion fatigue refers to taking on the suffering of others who have experienced extreme stress and/or 
trauma. In such cases, professional helpers present with many of the same symptoms as do those with whom 
they are working. Over time, this secondary exposure to others’ trauma has the potential to negatively affect 
quality of work, life, and overall well-being. In this workshop, we explore ways to overcome compassion 
fatigue by showing your brain some love. 

11:30 AM to 1:45 PM, Closing Luncheon and Workforce Development Professional Awards 
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Exhibitors 
Force Welding       
Becky Sargent 
Forcewelding@valliant.net 

Work Ethic 
Josh Davies 
jdavies@workethic.org 
 

Burlington English 
Erin Cococcia 
Erin.cococcia@burlingtonenglish.com  
 

Oklahoma Career Tech 
Nathan Brubaker 
Nathan.brubaker@careertech.ok.gov 
 

Central Tech 
Nikole Willing 
Nikole.willing@centraltech.edu 
 

Stratatech 
Jenny Pacheco 
Jenny.Pacheco@stratatech.com 
 

Data Recognition 
Chasity Wright 
chwright@datarecognitoncorp.com 

MedCerts 
Sandy Mead 
smead@medcerts.com 
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Thank you to our Sponsors 
Gold Sponsors 
OK Loves Trucking 
Krystal Eaves 
keaves@oklovestrucking.com 
 

Essential Education 
Beth Williams 
405-760-3240 
beth@essentialed.com 
 

Dynamic Workforce Solutions  
Terri Leisten 
tleisten@dwfs.us 
 

Arbuckle Truck Driving School 
Amber Ennis 
amber@atds-cei.com 
 

Silver Sponsors       
Data Recognition  
Chasity Wright 
chwright@datarecognitioncorp.com 
 

Bronze Sponsors 
CBM Driving Academy     
Corey Ahlfenger 
coreyahlfenger@gmail.com 
 

Oklahoma ABLE Tech 
Lyssa Prince 
lyssa.prince@okdstate.edu 

 
Aztec Software 
Alan Dale 
conference@aztecsoftware.com 
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Equus Works 
Cherisa Price-Wells 
cherisapricewells@equusworks.com 
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TABE 11&12: Supporting Oklahoma’s Innovation Program and Investment in Wo
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The 2022 Oklahoma Works Conference has been 
planned by these Workforce Development System 

Partners  
  
 

Federal Reserve Bank of Kansas City, Oklahoma City Branch 
Oklahoma Department of Career and Technology Education 

Oklahoma Department of Human Services 
Oklahoma Department of Rehabilitation Services 

Oklahoma Employment Security Commission 
Oklahoma Office of Workforce Development  

Oklahoma State Regents for Higher Education 
Oklahoma Workforce Association 

WIOA Title I: Adult, Dislocated Worker and Youth 
Oklahoma ABLE Tech 

Oklahoma Department of Veterans Affairs 
  

  

https://oklahomaworks.gov/ 
 

 

OKLAHOMA OFFICE OF WORKFORCE DEVELOPMENT  


